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Technical Service Bulletin 2735
Subject: Radio CD400, CDC400 - USB Connector no Function
Brand: Model: Model Year: VIN: Engine: Transmission:
from | to from | to
Opel, Vauxhall Astra-J 2010 2010 All
Opel, Vauxhall Insignia 2009 2010 All
Option USB Connector (RPO Code KTA).
Complaint USB stick and auxiliary players not supported via USB port. After battery reset some are functional again.
Cause Hardware/Software issue.
Production Solved with NEW hardware/software as of MY 2011.
Remedy
In case of customer complaint replace the multi media
interface module.
Working Procedure:
Astra-J:
1. Replace multi media interface module
- see working procedure “Multimedia Player Interface Module
Replacement”, group “Driver Information and
Entertainment/Cellular, Entertainment, and Navigation”,
Service Instruction Astra-J.
(Document Number 92283241)
Note:
Programming and configuration of the multi media interface module
is NOT required.
Insignia:
1. Disconnect battery
2. Remove instrument panel compartment
- see working procedure
“Instrument Panel Compartment Replacement’, group
“Body Hardware and Trim/Instrument Panel and Console Trim”,
Service Instruction Insignia.
(Document Number 92141319)
3. Replace multi media interface module (Picture I, 1)
- Disconnect 2 wiring harness electrical connectors
- Detach multi media interface module (arrow) and pull out of
bracket
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4. Install instrument panel compartment

- see working procedure

“Instrument Panel Compartment Replacement”, group
“Body Hardware and Trim/Instrument Panel and Console Trim”,

Service Instruction Insignia.

(Document Number 92141319)

5. Connect battery
6. Program volatile memories

Spare-Parts:

Modulle, Portable Device Interface

Labour Times:

U3 273 50 Multimedia Player
Interface Module
Replacement

Part-No. :

22739796

TC:

90

Catalogue-No.:

17 88 271

Hours:

The costs for this repair will be covered during warranty and policy.
For policy please refer to the Policy Guideline (WebPG/Kuugel).
The regular Warranty Procedure will apply.
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FunctionalGroup

N - Electrical Equipment

Complaint Group

04 - Electrical failures

Trouble Code None
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