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Subject: Heating/Ventilation - Water Ingress
Brand: Model: Model Year: VIN: Engine: Transmission:
from | to from | to

Opel,Vauxhall Astra-J 2010 2011 A8000001 WOLPE8SEG4B8054408 All All

Opel,Vauxhall Astra-J 2010 2011 AG000001 WOLPE6DG1BG072974 All All

Option

Complaint Water ingress in the area of instrument panel right side or blower motor no function.

Cause Water drops down from the right front wiper linkage bracket into the heater housing.

Production Improvements have been introduced in production as of VIN WOLPESEG4B8054408 (plant Ellesmere Port)
and VIN WOLPE6DG1BG072974 (plant Gliwice).

Remedy

In case of customer complaint ensure that Service Update
""11-P-032 Astra J - HVAC Blower Motor" has been carried out.

1.

Spare-Parts:

https://tis2web.service.gm.com/tis2web/?target=A7VJ44K9CK &target.method=onSu...

Verify customer complaint

- Check instrument panel right side and right footwell for water
traces
- Check function of blower motor

Important:
IT water or water traces are present proceed as following
descibed.

Remove blower motor and check for water traces

Note:
Replace blower motor if required.
Dry heater housing inner side.

- see working procedure "Blower Motor Replacement —
Right Hand Drive", group "HVAC/Heating, Ventilation,
and Air Conditioning",

Service Instruction Astra-J
(Document Number 92293574)

Remove blower motor control module and check for water traces

Note:
Replace blower motor control module if required.
Dry heater housing inner side.

- see working procedure "Blower Motor Control Module
Replacement — Right Hand Drive'", group "HVAC/Heating,
Ventilation, and Air Conditioning"”,

Service Instruction Astra-J
(Document Number 92321809)

Replace passenger compartment air filter

- see working procedure "Passenger Compartment Air
Filter Replacement', group "HVAC/Heating,
Ventilation, and Air Conditioning"”,

Service Instruction Astra-J
(Document Number 92269791)

Part-No.: Catalogue-No. :
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Filter, Interior Ventilation 13271191 18 08 246
Blower, Assy., Fan (RHD) 13276234 18 45 126
Blower, Assy., Fan (LHD) 13276230 18 45 105
Regulator, Blower 13503201 18 08 010
Labour Times: TC: Hours:
U3 276 40 Check Blower Motor and 90 0.4

Blower Motor Control Unit,

replace Passenger

Compartment Air Filter

001 Replace Blower Motor 0.1

and/or Blower Control
Unit if required

The costs for this repair will be covered during warranty and policy.

For policy please refer to the Policy Guideline (WebPG/Kuugel).
The regular Warranty Procedure will apply.
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D - Heating/Ventilation/Air conditioning

10 - Leakages

None
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